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My Life and Work
Henry Ford

Henry Ford (1863 - 1947) profiles the events that shaped his personal philosophy, and the 
challenges he overcame on the road to founding the Ford Motor Company. Throughout his 
memoir, he stresses the importance of tangible service and physical production over relative 
value as judged by profits and money. He measures the worth of a business or government by 
the service it provides to all, not the profits in dollars it accumulates. He also makes the point 
that only service can provide for human needs, as opposed to laws or rules which can only 
prohibit  specific  actions  and  do  not  provide  for  the  necessaries  of  life.  Ford  applies  his 
reasoning to the lending system, transportation industry, international trade and interactions 
between labor and management. For each, he proposes solutions that maximize service and 
provide goods at  the lowest  cost  and highest  quality.  He analyzes  from a purely material 
viewpoint, going as far as to argue that the need for a good feeling in work environments may 
reflect a character flaw or weakness. However, his unflinching focus on the ultimate material 
products  and necessities of  life provide clever insights  in how he created an efficient  and 
flexible system for providing reliable transportation for the average person. 
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